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INTRODUCTION

Welcome to the National Society of Intimacy Professionals (NSIP). This handbook outlines
the goals and ideals shared within the society’s culture, values, ethics, and expectations.

While NSIP is a relatively new not-for-profit organisation, its members have been working
nationally and internationally since before the role of Intimacy Director and/or Coordina-
tor became well-known. NSIP is passionate about elevating the craft through an artistic,
professional, and inclusive lens.

About the National Society of Intimacy Professionals

The National Society of Intimacy Professionals (NSIP) is an emerging member collective
of intimacy professionals working nationally and internationally who have come together
as a community to share resources, network with industry partners, train new intimacy
professionals, and advocate for national intimacy standards in Canada. NSIP is passionate
about elevating the intimacy craft through an artistic, professional, and inclusive lens as a
not-for-profit society.

Our Offerings
A community and database of Canadian Intimacy Professionals, and accredited profes-
sionals, training, mentorship, apprenticeship, and accreditation for Intimacy Profession-
als.
Outreach & training nationwide to creative teams in all arts sectors where performers
work.
Educational presentations and workshops on intimacy in performance for private
groups, schools, industry partners, educators and the public.
Empowering and developing policy change with our industry partners and govern-
ment for intimacy in the arts.

Mission
NSIP’s mission is to integrate essential intimacy professionals and protocols into industry
workplaces through education, training, outreach, and advocacy.



NSIP COMMUNITY VALUES

We see, acknowledge, and encourage each other.
We appreciate and uplift each other.
We honour our shared challenges, efforts, and successes.

EMPOWERMENT We are energised by the journey we share. PROFESSIONALISM
We lead together. We are organised.
We uplift. We lead with excellence
We evolve together. and integrity.
We adapt. We are responsive to the needs
We recognise our of our circumstances,
potential colleagues, and industry.

and support others in
realising theirs.
We work as a team.

EMPATHY

We are accepting
and open-minded.
We see the beauty and strength
in each other, through
the highs and lows.

We support and
celebrate each other.
Through grace and kindness, we
listen, learn, connect, and
communicate.

INTEGRITY

We are accountable to each other and ourselves.
We treat others with compassion and respect.

We honour our commitments.
We stay true to ourselves, to the work,
and to our community.

We see, acknowledge, and encourage each other.

We appreciate and uplift each other.

We foster an atmosphere of
courage and safety.
We adapt as needed,
and we do it with grace.

COMMUNICATION

We listen.
We are mindful.
We are honest.

We are generous,
giving each other
the benefit of the doubt.
We are empathetic,
curious, compassionate,
and forgiving
in our interactions.

www.intimacysociety.com

Community: The below foundations support an inclusive, diverse Intimacy Professional society based upon the

foundation of ethics and continual knowledge sharing.

Implementing NSIP’s Values

Our defined values guide our behaviours and choices in our professional intimacy work and our organisation. Here

are some ways membership can act on our values.

Integrity

To safeguard confidential information of performers, productions and colleagues to exemplify trust and trust-

worthiness in the intimacy field.

To bring in experts and consultants in areas where you feel you need additional support.

Empowerment

To continually develop anti-oppressive, anti-racist mindsets and behaviours towards collective work in the Inti-

macy Profession.

To encourage students to take the initiative in their learning and curate their resources in this work.

Professionalism

To mindfully resolve conflicts with the individuals at hand and seek support if needed.

To put any grievances through the proper reporting chain (see NSIP Member Complaint and Accountability

Process - WIP)

Communication

To receive feedback for corrections (pronouns, relational/communications, use of language, etc.) with gratitude,

humility, and grace, and integrate adjustments that support our workmates and workspaces.

To have an awareness and openness to sharing and receiving different perspectives.

To have the competency of NSIP’s anti-harassment policy.



Celebration

To treat everyone with respect, tactfulness, kindness, and generosity.

To celebrate our journey, including the successes and failures involved in our practice.
Empathy

To participate in active listening and clear, compassionate communication.

To support a model of mindfulness, reflectiveness and holistic practices.

How NSIP Started

The National Society of Intimacy Professionals came out of a dream to create a community. We needed a place to
empower people to support industry change with integrity and clear coommunication; a resource where artists from
across Canada can share, grow, and learn; a home to support, empathise, and celebrate each other. It started with

a small group of us and has grown like the intimacy industry. We are so grateful for the tireless efforts of everyone

who has contributed to the creation of NSIP, Canada’s national society for intimacy professionals.

NSIP’s Board

As a not-for-profit society NSIP consists of a passionate group of volunteer board of directors and committees which
oversee its operations and management. The Board of Directors comprises (9) nine members and industry part-
ners/experts. In April, the positions are elected at the Annual General Membership Meeting (AGM). A director of the
Board serves a term of 3 (three years) and then must be re-elected by the members at the AGM. To date, the board

is composed of directors, a chair and a vice-chair elected by the board members.

NSIP Election to the Board

If you are interested in an elected position on the board, you can express your interest to the board chair of your
willingness to be nominated for election at the yearly AGM. Nominations need to be submitted fourteen (14) days
before the AGM. Only positions coming up for re-election are available for nomination submission. NSIP Bylaws May
2021.pdf

How the Board Supports Membership
The members of the Board assist in the strategic direction of the society, financial health and maintenance, sup-
porting and creating governance while holding committees accountable to their goals. Board meetings occur a

minimum of (4) four times a year but will be called additional on an as-needed basis. (Link Board Policies)

Responsibilities include:
Grow and helping make decisions to shape the direction of the society
Build relationships to support the society
Monitor and plan the yearly budget and finances of the society
Maintenance, support and creation of governance
Support committees’ success with accountability to their goals
Participate in monthly board/committee meetings where relevant

Review Membership applications




Committees

All Board and Committee positions are voluntary within the society. These wonderful humans are integral to the
advancement and sustainability of the organisation. As a member, you are welcome to support the growth in the
development of the society and share your knowledge and experience. They are supporting the growth and out-

reach of the organisation in the following ways:

work with the board to shape the strategic direction of the organisation
cultivate relationships to support the organisation

are advocates and volunteers to NSIP

set project-oriented goals

attend regularly scheduled committee update meetings

NSIP’S COMMITTEES
WORKSHOP

MARKETING + OUTREACH Curates workshops designed

to elevate and educate
Intimacy Professionals,
industry partners, and those
advertisement of interested in the industry's
workshops, webinars, inner workings. The focus is

informati Is and IDEA (INCLUSIVITY, DIVERSITY,
puect ke taotn EQUITY AND ACCESSIBILITY) to support the goals of

inclusion and accessibility
through education within
the Society.

Represents NSIP with
public-facing outreach and

community at large and our

Society. Innovates and facilitates, with

each committee, specific goals
through a mindful and inclusive
lens. Holding the organization

accountable to the values  \| \
supporting access for all to 4
benefit from the community

. . —
and education of Intimacy™ MEMBERSHIP

Monitors and plans the Professionals and our Society. Creati d tion of
yearly budget with the reation and execution o

Board of directors. membership requirements,
Supports by facilitation of accepting new
overviewing expenses members, development and
and the assessment of sustaining the membership
the finances of the accountability process for
Society. the Society.

FINANCIAL

PERSONNEL RECORDS
NSIP will maintain accurate membership records at all times. Please let the Chair/Vice-Chair know of any name
change, home address, telephone humber, and/or social media handles related to work. NSIP requires an updated
bio and resume, and it is the individual's responsibility to ensure these are current and accurate. Reviewing every

three (9) months is recommended.



Privacy Policy
Given the nature of our work, NSIP receives a great deal of confidential information, including contractor, educator
and files, volunteer information, program applications and more. NSIP will abide by the Privacy Act and Personal

Information and Protection of Privacy Act to collect, store, disclose, and destroy confidential information.

NSIP and its members will respect the privacy of all our professional contacts and partners. They will not abuse any
personal contact information, including that of NSIP’s members, volunteers, staff and board members, program ap-

plicants, training attendees, cast and crew.

MEMBERSHIP INFORMATION
Member Benefits
Visibility on our website (professional photo with website and location-tagged); [LINK page]
Yearly free access to one Inclusion, Diversity, Equity and Accessibility (IDEA) training subsidised by NSIP. The
workshop will be identified with the IDEA logo;
Connection to a network of Intimacy Professionals across Canada
Sharing of Best Practises
Support among professional peers
monthly open forums
access industry resources
Being part of a community that is committed to the uplifting of intimacy practices and people, and the devel-
opment of our workspaces.
Collaborative and reciprocal community relationship (NSIP Values)
Voting privileges* at the Annual General Membership Meeting (AGM);
Opportunity to serve as a member of a committee or serve on the Board of Directors of NSIP;
Discounts with specific intimacy-related vendors;
10% discount on professional training courses hosted by NSIP;

*subject to dues being up to date fourteen (14) days before meeting.

Member Responsibilities

To maintain a membership in good standing, a member needs to ensure the following;
Annual membership dues must be paid by 10 am PST on the day of the ACGM.
Current Mental Health First Aid certificate must be supplied within (3) three years of taking the course.
Submit your updated list of continuing education courses/experiences relevant research every year.
Participating in the yearly Inclusion, Diversity, Equity and Accessibility (IDEA) free training subsidised by NSIP.
The workshop will be identified with the IDEA logo.



Joining Fees
With each application to NSIP, a one-time administrative joining fee of sliding scale of $75-$120 will be applied.

*From the launch for membership the joining fee will be waived for the first year of NSIP.

Annual Membership Fees
Membership fee is a sliding scale of $75-$120 CAD yearly. This payment can be prorated for the first of the month,

depending on when the application is approved.

Financial Assistance

If joining fee or annual membership is a financial barrier, please contact the Membership Review Committee (MCR)
at membership@intimacysociety.com. In a few sentences, outline a short explanation of your current situation,
what financial support you need, and any further details you feel relevant. The application will be reviewed by the
MRC and the member will be notified of it's approval.This financial assistance is only applicable for one year and

then must be re-applied for.

The “Pay-It-Forward” Initiative
If you have financial resources to share, please consider supporting future members with our “pay-it-forward” initia-

tive. Here, you can put funds towards another Intimacy Professional’s joining fee, membership fee, or workshop fees.

How To Pay Dues

Dues are submitted through the website and may be paid by credit card or electronic transfer.

CONTINUING EDUCATION

Personal Professional Development

NSIP Intimacy Professionals are committed to continuous professional development and continued self-study. This
practice means that we can continue to evolve with the industry’s ever-changing needs. In addition, we continue
to understand the needs of the people in our industry and seek to be beacons of respectful, vulnerable and coura-

geous workspaces.

What are the Requirements?
NSIP requires its members to self-educate and update their education for maintaining active membershipPlease
review the member responsibilities section of the handbook. The following are the requirements and form that

need to be maintained as a record.



Current Mental Health First Aid certificate must be supplied within (3) three years of the course.
Submit your updated list of continuing education courses/experiences relevant research every year before the
AGM to the Membership review committee at
membership@intimacysociety.com Subject “Continuing ED Tracker: (NAME)".
Participating in the yearly Inclusion, Diversity, Equity and Accessibility (IDEA) free training subsidised by NSIP.
The workshop will be identified with the IDEA logo. »
Three (3) courses and six hours (6) hours of additional training that covers at least one of the areas in the profes-
sional development section listed below;

Union guidelines

Consent training

Anti-harassment/anti-sexual harassment training

Movement coaching and masking techniques

Proper use of modesty garments and barriers

Mediation or conflict resolution training

Gender identity & sexual orientation training

Anti-racist/EDI training

Bystander intervention

Mental health first aid, trauma stewardship, or related training

Proof of Studies
A certificate of completion, email confirmation or receipt for online courses, letter confirmation, receipt of payment,

seminars, workshops, Zoom links of guest talks, and book receipts will all be considered proof of education.

How to Track Education

All education will be noted on the Education tracker and submitted yearly before the AGM in April.

Where to Find Continuing Education Resources
NSIP has a list of accessible training options the list of Personal professional Development Courses can be found
here. If you know of any new resources and courses we haven't listed, please let us know at - insert email info@inti-

macysociety.com

Self-Care and Community-Care

NSIP believes in the promotion of self care for its members. To invest in self-care and community care, some offers

include;

1.  Tounderstand that the practice of self-care is essential to personal longevity and to the ability to continue pro-
viding effective service in the industry.

2. Toinvest in self-care and community care. Some offers include



proactive self-care (i.e. setting boundaries, saying “no” when a task exceeds their reasonable capacity, complet-
ing their stress cycles, reaching out to personal support systems, etc.);

seeking professional support (i.e. counselling, therapy, etc.)

NSIP’s National Standard

Al NSIP members agree to uphold the professional standards outlined in our NSIPs National Standard document.
Member Complaint and Accountability Process

NSIP strives to create empowered spaces, to move towards growth in support and community care. We acknowl-
edge that it is not always possible to create a safe space and that alternative paths to the resolution must be ex-

plored. For this, the complaint and accountability process has been created.

Procedures for Reporting and Investigating Harassment

NSIP’'s Complaint and Accountability Process is for unprofessional member behaviour and not intended to respond
to immediate workplace issues. Issues happening on a contract should be brought to the attention of the Engager
or Production Company. All Engagers/Producers are responsible for addressing, investigating and resolving work-
place issues in accordance with provincial labour law. All reported incidents of harassment will be addressed in a
manner that ensures a fair process, and those who use this policy should feel comfortable making a report if they
have experienced harassment. NSIPs complaint and accountability process is for unprofessional member behaviour
and is not intended for responding to immediate workspace issues. Engagers are responsible for addressing, inves-

tigating and resolving workplace issues under provincial labour law.

NSIP’s Commitment to Addressing Harassment and Discrimination

Any form of harassment will not be tolerated.

NSIP is committed to:
Assisting those who have experienced harassment by providing resources including;
detailed information and support, such as referral to counselling;
appropriate accommodations if needed, such as separate committees/board work;
Ensuring that all involved in the NSIP’s Complaint and Accountability process have a right to dignity and respect
throughout a process of disclosure, investigation and response;
Addressing harmful behaviours (e.g., adhering to myths of harassment that reinforce that the person who expe-
rienced harassment is somehow to blame for what happened);
Educating the NSIP community about its harassment policies and procedures;
Contributing to the creation of an atmosphere in which harassment is not tolerated, and community engage-
ment focuses on prevention;
Monitoring and updating NSIP policies and procedures to ensure that they remain effective and following other
existing policies and best practices.

Providing training on this Harassment Policy and procedures to the following individuals:



Members of NSIP's Board of Directors and volunteers;
Faculty and other contractors of NSIP; and

Students enrolled in classes/workshops with NSIP.

Step 1
Filing a Formal Complaint Against a Member
Step 2
Formal Complaint Review by Board of Directors
Step 3
Creation of Accountability Panel and Support
Step 4
Notification to the Complainant of the Board’s Decision
Step 5
Notification of the Respondent of the Board's Decision
Step 6
Response to the Formal Complaint
Step 7a
Accountability Panel Format without a Third Party Investigator
Step 7b
Use of a Third Party Investigator by the Accountability Panel
Step 8
Accountability Panel Deliberation, Decision and Remedies
Step 9
Notification of Accountability Panel's Decision to the Complainant and
Respondent

Step 1
Council’s Decision on the Appeal
Step 2
Notification to the Appellant
Step 3
Notice to Membership

Contact Information:
Harassment Representative -
EMAIL - vicechair@intimacysociety.com

If the Harassment representative has a conflict of interest or is the alleged
harasser, the individual should file the complaint to;

Chair of the Board of Directors -
EMAIL - chair@intimacysociety.com
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METHODS OF LEAVING NSIP

Choosing to Resign
If you wish to resign from NSIP, your notice should be in the form of an email sent to an NSIP membership@inti-

macysociety.com. Members leaving will be required to fill out the membership resignation form to complete the

process.

Members who choose to resign will not receive a refund on dues paid, and should they wish to reinstate their mem-

bership at a later date will need to reapply through the application process and pay the joining fee.

Withdrawal

An NSIP member may withdraw from NSIP temporarily without losing their membership. Being on withdrawal
means that you do not pay your membership dues, but you may not participate in member meetings, vote at the
AGM and will not be considered a member in good standing.

Members must notify NSIP at membership@intimacysociety.com if they would like to withdraw or reinstate their

membership after withdrawal.



